Overwhelmed by the demands of
corporate and in-house training?

Why not let the payments professionals at WACHA train your personnel?

With an ACH transaction averaging $1,900 and a check
transaction averaging $1,300, educating your staff on all the
payments channels is essential to preventing unnecessary
financial losses.

WACHA-The Premier Payments Resource—has been providing
training to financial institutions and their corporate customers
for more than 20 years. Since everyone on the WACHA staff is
an Accredited ACH Professional (AAP), we believe it is fair to
say that our staff is among the leading authorities in the
payments industry.  With credentials like that, no one is
better qualified to help you train your staff.

WACHA'’s On-Site Customized Training:

Even though a wide variety of training options are available to
you through WACHA, it is still possible that our training
curriculum does not meet your specific needs. In that case,
you might want to consider on-site, customized training.

We can provide training to you on any subject (or multiple
subjects if you prefer) whenever and wherever you want.
WACHA will develop a curriculum — based upon your input
regarding content and how in-depth you wish your training to
be — which specifically addresses your training needs.

Listed below are some examples of “customized training” we
have previously provided our members.

o ACH for Frontline
o Check Conversion
o Remotely Created Checks
o SSA Payments

e (Corporate Training
o Fraud
o Corporate Account Takeover
o ACH & RDC Products

e ACH Operations
o Exception Handling
o Government Payments

e Loan or Corporate Officer training
o ACH Risks
o Setting Exposure Limits

e QOrigination Operations
o Third Party Relationships
o Agreements

For pricing and to arrange for customized training, contact
Mary Gilmeister or Luann Kohlmann at the WACHA office at
800-453-1843 or email us at info@wacha.org.

WACHA'’s Recorded Webinar Library Training:

With the introduction of web-based, interactive training
(webinars), providing the necessary payments training to
your staff is a snap. No longer is it necessary to require
your staff to travel many miles, and to be out of the office
for a day or more, to get the training they need. Instead,
through WACHA’s webinars, your staff can receive the
training from the comfort of their own office. What could
be more convenient than that?

WACHA is able to offer you access to recorded versions of
our webinars that you can view/listen to ANY TIME, DAY
OR NIGHT, 24/7. In other words, at your convenience.
(This is great for new hires!)

Since the price (see reverse side) allows unlimited viewing
for one full year, the price is like a magazine subscription.
You are allowed to view the session as often as necessary
during the course of the year. For example, let’s say that
you purchased the “Introduction to ACH” session from the
Webinar Library. You can schedule a time when your
entire staff is available to view it . . . or have each staff
member view it at their convenience. And, if ‘new hires’
come on board during the year, you can include the
viewing of this session as a regular part of the ‘new hire’
training.

The following is a list of sessions currently available in the
Webinar Library:

e ACH for Frontline Staff

e RDFI Roles and Responsibilities
e DNEs and Reclamations

e Corporate Account Takeover

e Tax Payments

e ACH Risk Assessments

e RDCRisk Assessments

e Andmore....

To register for a session in the Webinar Library, click on
the link below, complete the registration form, and then
fax it back to the WACHA office at (262) 345-1246. Within
a day or two we will respond to your request by emailing
you the log-in and password information to access the
recorded webinar you have requested.

http://www.wacha.org/documents/WACHA Webin
ar_Training Library.pdf
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Webinar Pricing:

Regardless of whether you are accessing a live webinar or a
recorded one, the cost is the same. However, if live, the price
is based upon the number of dial-up lines you request. An
unlimited number of individuals may listen in on the session at
the price indicated below as long as they are all listening in on
the same dial-up line. If you are accessing a recorded session
from the Webinar Library, the cost stated below is the
subscription cost which is good for that session only — but with
unlimited access to it for one full year.

Type of Webinar Cost

1 part 90 minute webinar | $175 per dial-up line/subscription
2 part webinar $300 per dial-up line/subscription
3 part webinar $450 per dial-up line/subscription
4 part webinar $575 per dial-up line/subscription

NOTE: Special Package Pricing: WACHA has packaged some
of the most commonly viewed webinars from our webinar
library (those specifically geared toward new hires for
example) and makes them available at discounted prices.
Email us at the WACHA office at info@wacha.org for more
information!
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