
TUESDAY, APRIL 9 | PRE-CONFERENCE
10:00 – 11:15 am Progress on the Path of Payments Improvement: Update from the Federal Reserve Kandie Alter, Federal Reserve Bank of Chicago

11:15 – 11:30 am Beverage Break

11:30 am – 12:30 pm Harvesting Innovation: New Efficiencies in an Ever-Changing Digital World Jeremy Joseph, eZforex

12:30 – 1:30 pm Lunch

1:30 – 2:45 pm Slowing the Spinning Wheel of Payments Fraud Mike Voelker, Retired Police Detective

2:45 – 3:00 pm Refreshment Break

3:00 – 4:15 pm What You Really Need to Know About Vendor Management Rory Guenther, Federal Reserve Bank of Minneapolis

4:30 – 6:00 pm Evening Reception

WEDNESDAY, APRIL 10
7:30 – 8:30 am Breakfast

8:30 – 9:00 am Welcome/Opening Remarks Mary Gilmeister, AAP, NCP, President, PAR/WACHA

9:00 – 10:00 am Keynote | Faster Payments-The Processor’s Perspective V-Soft, FIS, FISERV, The Clearing House, SHAZAM

10:00 – 10:15 am Beverage Break

ACH Innovation Treasury Management Check Hot Topics

10:15 – 11:15 am What You Gonna do When 
NACHA Calls on You Shelly 
Sipple, AAP, APRP, NCP, EPCOR

Leveraging Data Analytics in an 
ACH File Rob Heiser, Segmint; 
Mark Nelson, Horicon Bank; 
Tracy Berriman, MACHA

Embezzlement Before Your 
Very Eyes Mike Voelker, Retired 
Police Detective

Got a Claim?-Reviewing the 
RDC Indemnity a Year Later 
Ellen Heffner, ECCHO

A Remedy for Your Aching 
Chargeback Diana Kern, AAP, 
SHAZAM

11:20-11:50 am
Vendor Showcases

Centrix Solutions, a Q2 Company The Clearing House V-Soft Corporation Segmint NACHA

11:50 am – 12:45 pm Lunch

12:45-2:00 pm Solving the P2P Payments Puzzle Peter Tapling, Spring Labs

2:00-2:15 pm Beverage Break

2:15-3:15 pm Regulation CC Ana Cavazos, 
Federal Reserve Bank of Atlanta

Blockchain 101-Simplifying the 
Complexity Mike Richert, Juniper 
Payments

Driverless Cars! Artificial 
Intelligence! What’s Next, 
Checkless Lockbox? Mike 
Reynolds, TMR Solutions

What’s Been Adjusted with Fed 
Adjustments? Becky Frasier, 
Federal Reserve Bank of Atlanta

Unclaimed Property Mike Ryan 
and Pam Wentz, Georgeson; Erin 
Egan, State of Wisconsin

3:15-3:45 pm Refreshment Break

3:45-4:45 pm Let it Go, Just Let it Go Kent Rader, Comedian

5:00-6:30 pm Evening Reception

THURSDAY, APRIL 11
7:30 – 8:30 am Breakfast

7:30 – 8:30 am AAP/NCP/APRP Breakfast

8:30 – 9:30 am An Examiner’s Perspective on the Payments Landscape Tony DaSilva, Federal Reserve Bank of Atlanta

9:30 – 9:45 am Beverage Break

9:45 – 10:45 am Combatting Fraud in Authorized 
Credit Push Payments Debbie 
Barr, NACHA

Gone in 60 Seconds, the Brave 
New World of Faster Payments 
Kevin Olsen, V-Soft

Monetize Mobile and Seize the 
Opportunities Debbie Smart, Q2 
eBanking

Why get Certified? Exploring 
AAP, APRP and NCP Wendy 
Wishon, AAP, NCP, EPCOR; Laura 
Nelson, AAP, NCP, WACHA

Anatomy of a Hack Chris Nichol, 
Thrive Networks

10:45 – 11:00 am Beverage Break

11:00 am – 12:15 pm A Lighthearted Look at the ACH Rules Mary Gilmeister, AAP, NCP, President, PAR/WACHA; Fred Laing AAP, CCM, NCP, UMACHA; Paul Carrubba, Adams and Reese; Debbie 
Barr, NACHA; Wendy Wishon, AAP, NCP, EPCOR


