
Transform costly, antiquated methods used to prevent posting of incoming unauthorized ACH 
debits into a mobile, customer-engaging, revenue-generating service with PRO-TECH from ACH 
Alert! 
 
Customers want mobile, interactive fraud-prevention services. PRO-TECH helps you deliver 
convenient account control to business and/or consumer customers for a premium fee, while at 
the same time reducing costly manual processes for your financial institution. 
 
PRO-TECH's NACHA Rules intelligence, automation and enterprise design is sophisticated enough to 
surpass the expectations of your treasury customers, yet simple enough to be used by small 
business customers and consumers. PRO-TECH allows you to expand your fraud-prevention 
services to a broader base of customers without expanding staff to support it. 
 
How it works: Enroll customer accounts with a default pay or return setting, and leave the rest to 
them!  Customers decide how and under what conditions they get alerts for incoming ACH debits. 
Upon receipt of an alert, your customer can return a debit (completing a pre-populated Written 
Statement of Unauthorized ACH Debit when applicable), pay it once or add it to their approved list 
(filter setup is "on-the-fly") with optional parameters like maximum amount, frequency and start 
and end date. 
 
PRO-TECH requires no system integration, systems 
replacement or equipment purchases. Simply insert 
PRO-TECH into your daily ACH processing flow or take 
advantage of our full outsourcing program. 
 
Built-in billing capability, including ACH and analysis 
help you automate billing. Branded sales and training 
videos drive adoption and simplify on-boarding. 
 
Finally… a positive ACH positive-pay experience! 
 
To learn more, go to www.achalert.com and view the 
comprehensive online demo or contact us at 
866.265.8961 today for a consultation. 
 

 


